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Major Steps for ParƟcipants in the Housing 
Choice Voucher Program 

____________________________________________________________________________________________ 
 
STEP 1.   Apply for housing assistance and be placed on the HCV WaiƟng List. 
 
STEP 2.   Receive noƟce that you have been selected from the top of the HCV WaiƟng List. AƩend an update     
                appointment. Submit detailed income, asset, and family informaƟon for Bristol Housing to determine your  
                eligibility for assistance. 
 
STEP 3. Receive your voucher at Voucher Briefing. 
 
STEP 4. Find a decent, safe and sanitary rental home within the Ɵme period alloƩed on the voucher. 
 
STEP 5. AŌer finding a residence that you qualify for, have the owner or property manager complete a Request for  
              Tenancy Approval (RFTA) form. Bristol Housing will verify that you are eligible for the unit based on your  
              voucher size, household income, and requested rent amount. Then, Bristol Housing will then schedule and  
              conduct an inspecƟon of the unit to verify that the unit passes HUD’s inspecƟon requirements. 
 
STEP 6. AŌer passing the inspecƟon, and if the rent is determined to be reasonable as compared to unassisted-units,  
              you and the owner will then sign a lease. The iniƟal term of the lease is usually one-year, however;  
              some owners do have month-to-month leases. The owner signs a Housing Assistance Payments Contract  
              (HAP Contract) with Bristol Housing.  The tenant must provide proof of acƟve uƟliƟes for the new unit within  
              10 days of the effecƟve date of the lease unless owner is providing uƟliƟes. 
 
STEP 7. Move in to your new residence 
 
STEP 8. An annual reexaminaƟon of your income, assets and household composiƟon is required as well as a biennial  
              inspecƟon of your assisted-unit to ensure that it is decent, safe and sanitary for you and your family. The  
              annual reexaminaƟon will be 60-90-days prior to your renewal date. 
 
STEP 9. Program parƟcipants wanƟng to and eligible to move, must submit a copy of the Move Out NoƟce to Bristol    
               Housing and your owner 60-days prior to their requested move-out date.  
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Where the Family May Lease a Unit 
_____________________________________________________________________________ 
 

 
We encourage you to select a unit outside areas of minority and poverty concentraƟon. The Bristol 
Housing Owner LisƟng is our primary resource for helping you select a unit. It is available on our website 
at www.bristol-housing.com  and can be provided to you in person in our office located at 204 Bluff City 
Highway, Bristol, TN 37620. It will also be provided to you at the Ɵme your voucher is issued by Bristol 
Housing. This Owner LisƟng has units listed on it that are within and outside areas of minority and poverty 
concentraƟon. The LisƟng is updated as unit owners noƟfy our office of vacancies. 
 

The Owner LisƟng is a list of landlords who are known to Bristol Housing who may be willing to lease 
a unit to you or help you find a unit. You are under no obligaƟon to only use Bristol Housing’s Owner 
LisƟng. 

 
Maps of Bristol Housing’s jurisdicƟon as well as surrounding PHA jurisdicƟons are included for you in this 
packet. Please see AƩachments P -Z. During your search for a unit, you should check the unit's locaƟon 
on these maps before making a decision to rent the unit. If the unit is NOT in Bristol Housing’s jurisdicƟon 
and you are not eligible to port, you cannot use your voucher to rent that unit. You may also use other 
means of finding a unit such as local newspapers, flyers in grocery stores, real estate locators, and 
searching in neighborhoods looking for-rent signs. There are many other online lisƟngs. For example, 
a Google search for Bristol, TN apartment rentals will pull up a list of mulƟple websites for you to use. We 
also encourage you to search the many sources on the Internet including: 
 
 

Tennessee Housing Search 
www.TNHousingSearch.org 

 
For Rent.Com 

www.forrent.com 
 

Zillow 
www.zillow.com/bristol-tn/rentals/ 

 
Craigslist 

www.triciƟes.craigslist.org 
 

Affordable Housing 
www.AffordableHousing.com 
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Term of the Voucher & Extensions 
______________________________________________ 
Bristol Housing issues vouchers with a term of 120 days from date of issue.   
 
Extensions of the voucher will ONLY be granted past the 120-day term in the following circumstances: 
 

 Serious illness or death in the family  
 
 Other family emergency  
 
 Obstacles due to employment 
 
 Whether the family already submiƩed requests for tenancy approval that were not approved by 

the PHA 
 
 Whether family size or other special circumstances make it difficult to find a suitable unit 
 
 If the family needs an extension as a Reasonable AccommodaƟon to make the program accessible 

to a family member who is a person with disabiliƟes 
 

Any request for an extension must include the reason(s) an addiƟonal extension is necessary.  Bristol 
Housing may require the family to provide documentaƟon to support the request or obtain verificaƟon 
from a qualified third party. 
 
All requests for extensions to the voucher term must be made in wriƟng and submiƩed to Bristol Housing 
prior to the expiraƟon date of the voucher (or extended term of the voucher). 
 
Bristol Housing will decide whether to approve or deny an extension request within 10 business days of 
the date the request is received and will immediately provide the family wriƩen noƟce of the decision. 
 
The term of the voucher will be suspended from the date the family submits a completed Request for 
Tenancy packet unƟl the date Bristol Housing noƟfies the family in wriƟng whether the request has been 
approved or denied.  If the event the request is denied, the family must return to Bristol Housing’s office 
to obtain another Request for Tenancy packet. 
 
Once a family’s housing choice voucher term (including any extensions) expires, the family is no longer 
eligible to search for housing under the program.  If the family sƟll wishes to receive assistance, Bristol 
Housing will require that the family re-apply. If Bristol Housing is noƟfied in wriƟng before the expiraƟon 
date of the voucher that the family wants to go back on the waiƟng list, Bristol Housing may place them 
at the boƩom of the waiƟng list with a new applicaƟon date and Ɵme.  Such a family does not become 
ineligible for the program on the grounds that it was unable to locate a unit before the voucher expired.  
This opƟon is only available if the waiƟng list is open and accepƟng new applicaƟons. 
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Bristol Housing Subsidy Standards 
______________________________________________ 
 
Bristol Housing will assign one bedroom for each two persons within the household, except in the 
following circumstances: 
 

 Persons of the opposite sex (other than spouses and children under the age of 5) will be allocated 
separate bedrooms. 

 
 Live-In Aides will be allocated a separate bedroom. 
 
 Single person families will be allocated one bedroom. 
 

 
Bristol Housing will reference the following chart in determining the appropriate voucher size for a family: 
 
 

Voucher 
Size 

Persons in Household 
(Minimum – Maximum) 

1 Bedroom 1 - 2 
2 Bedroom 2 - 4 
3 Bedroom 3 - 6 
4 Bedroom 4 - 8 
5 Bedroom 6 - 10 

 
 
Bristol Housing will consider granƟng an excepƟon for any of the reasons specified in the regulaƟon: the 
age, sex, health, handicap, or relaƟonship of family members or other personal circumstances. 
 
The family must request any excepƟon to the subsidy standards in wriƟng.  The request must explain the 
need or jusƟficaƟon for a larger family unit size, and must be verified by a knowledgeable professional 
source (e.g., doctor or health professional), unless the disability and the disability- related request for 
accommodaƟon is readily apparent or otherwise known.  The family’s conƟnued need for addiƟonal 
bedroom due to special medical equipment must be verified at annual re-examinaƟon. 
 
Bristol Housing will noƟfy the family of its determinaƟon within 10 business days of receiving the family’s 
request.  If a parƟcipant family’s request is denied, the noƟce will inform the family of their right to request 
an informal hearing. 
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How Bristol Housing Determines  
the Payment Standard for a Family 

______________________________________________ 
 
 
Bristol Housing’s schedule of payment standards is used to calculate housing assistance payments for HCV 
families.  Please see AƩachment A for the current Bristol Housing Payment Standards.  This secƟon covers 
the applicaƟon of Bristol Housing’s payment standards. 
 
Payment standard is defined as “the maximum monthly assistance payments for a family assisted in the 
voucher program (before deducƟng the total tenant payment by the family).” 
 
The payment standard for a family is the lower of: (1) the payment standard for the unit size, which is 
determined as the appropriate number of bedrooms for the family under Bristol Housing’s subsidy 
standards; or (2) the payment standard for the size of dwelling unit rented by the family. 
 
Bristol Housing is required to pay a monthly housing assistance payment (HAP) for a family that is the 
lower of: (1) the payment standard for the family minus the family’s TTP; or (2) the gross rent for the 
family’s unit minus the TTP. 
 
If during the term of the HAP contract for a family’s unit the owner lowers the rent, Bristol Housing will 
recalculate the HAP using the lower of the iniƟal payment standard or the gross rent for the unit. 
 
Changes in Payment Standards 
 
If Bristol Housing changes its payment standard schedule resulƟng in a lower payment standard amount 
during the term of the HAP contract, Bristol Housing will not reduce the payment standard used to 
calculate subsidy for families under HAP contract as long as the HAP contract remains in effect. 
 
Bristol Housing will not establish different policies for decreases in the payment standard for designated 
areas for designated areas within their jurisdicƟon 
 
If the payment standard is increased during the term of the HAP contract, the increased payment standard 
will be used to calculate the monthly housing assistance payment for the family beginning on the effecƟve 
date of the family’s first regular re-examinaƟon on or aŌer the effecƟve date of the increase in the payment 
standard. 
 
Families requiring or requesƟng interim re-examinaƟons will not have their HAP payments calculated using 
the higher payment standard unƟl their next annual re-examinaƟon. 
 
Changes in Family Unit Size 
 
IrrespecƟve of any increase or decrease in the payment standard, if the family unit size increases or 
decreases during the HAP contract term, the new family unit size must be used to determine the payment 



- 10 - 
 

standard for the family beginning at the family’s first regular re-examinaƟon following the change in family 
unit size. 
 
Reasonable AccommodaƟon 
 
If a family requires a higher payment standard as a reasonable accommodaƟon for a family member who 
is a person with disabiliƟes. Bristol Housing is allowed to establish a higher payment standard for the family 
within the basic range. 
 
Subsidy Standards 
 
If there is a change in the family unit size that would apply to a family during the HAP contract term, either 
due to a change in a family composiƟon or a change in Bristol Housing’s subsidy standards, the new family 
unit size will be used to determine the payment standard amount for the family at the family’s first annual 
re-examinaƟon following the change in family unit size. 
 
UpdaƟng Payment Standards 
 
When HUD updates its FMRs, Bristol Housing must update its Payment Standards if the standards are no 
longer within the basic range.  HUD may require Bristol Housing to make further adjustments if it 
determines that rent burdens for assisted families in Bristol Housing’s jurisdicƟon are unacceptably high. 
 
Bristol Housing will review the appropriateness of the Payment Standards on an annual basis when the 
new FMR is published.  In addiƟon to ensuing the Payment Standards are always within the “basic range”, 
Bristol Housing will consider the following factors when determining whether an adjustment should be 
made to the Payment Standard schedule: 
 

 Funding Availability: Bristol Housing will review the budget to determine the impact that 
projected subsidy adjustments will have on funding available for the program and the number of 
families served.  Bristol Housing will compare the number of families who could be served under 
revised Payment Standards amounts with the number assisted under current Payment Standard 
amounts. 

 
 Rent Burden of ParƟcipaƟng Families:  Rent burden will be determined by idenƟfying the 

percentage of families, for each unit size, that are paying more than thirty percent (30%) of their 
monthly adjusted income as the family share.  When forty percent (40%) or more of families, for 
any given unit size, are paying more than thirty percent (30%) of adjusted monthly income as the 
family share, Bristol Housing will consider increasing the Payment Standard.  In evaluaƟng rent 
burdens, Bristol Housing will not include families renƟng a larger unit than their family size unit. 

 
 
 Quality of Units Selected: Bristol Housing will review the quality of units selected by parƟcipant 

families when making the determinaƟon of the percent of income families are paying for housing, 
to ensure that Payment Standard increases are only made when needed to reach the mid-range 
of the market. 
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 Changes in Rent to Owner: Bristol Housing may review a sample of the units to determine how 
oŌen owners are increasing or decreasing rents and the average percent of increases/decreases 
by bedroom size. 

 
 
 Unit Availability: Bristol Housing will review the availability of units for each unit size, parƟcularly 

in areas with low concentraƟons of poor and minority families. 
 
 Lease-Up Time and Success Rate: Bristol Housing will consider the percentage of families that are 

unable to locate suitable housing before the voucher expires and whether families are leaving the 
jurisdicƟon to find affordable housing.  
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How Bristol Housing Determines the Amount of Housing 
Assistance Payment and Total Tenant Payment for a 

Family 
______________________________________________ 
 
Housing Assistance Payment DeterminaƟon 
 
Bristol Housing will pay a monthly housing assistance payment (HAP) for a family that is equal to the lower 
of: (1) the applicable payment standard for the family minus the family’s Total Tenant Payment (TTP); or 
(2) the gross rent for the family’s unit minus the TTP. 
 
Total Tenant Payment DeterminaƟon 
 
HUD regulaƟons specify the formulas for calculaƟng the TTP for an assisted family.  TTP is the highest of 
the following amounts, rounded to the nearest dollar: 
 

 30 percent of the family’s monthly adjusted gross income 
 

 10 percent of the family’s monthly gross income 
 

Bristol Housing has authority to suspend and exempt families from minimum rent when a financial 
hardship exists. 
 
The amount that a family pays for rent and uƟliƟes (the family share) will never be less than the family’s 
TTP but may be greater than the TTP depending on the rent charged for the unit the family selects. 
 
Family Share 
 
If the family chooses a unit with a gross rent (rent to owner plus an allowance for tenant paid uƟliƟes) that 
exceeds Bristol Housing’s applicable payment standard: (1) the family will pay more than the TTP; and (2) 
at iniƟal occupancy Bristol Housing may not approve the tenancy if it would require the family share to 
exceed 40 percent of the family’s monthly adjusted income.  The income used for this determinaƟon must 
have been verified no earlier than 60 days before the family’s voucher was issued. 
 
UƟlity Reimbursement 
 

When Bristol Housing’s subsidy for a family exceeds the rent to owner, the family is due a uƟlity 
reimbursement.  HUD permits Bristol Housing to pay the reimbursement directly to the uƟlity provider 
on the family’s behalf.  Bristol Housing will make uƟlity reimbursement payments directly to the 
electricity company provided on the UƟlity Reimbursement Form in the Request for Tenancy Packet.   
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EsƟmate Your Family’s Housing Assistance 
______________________________________________ 
 
In accordance with 24 CFR § 982.508, at the Ɵme a PHA approves a tenancy for iniƟal occupancy AND the 
gross rent exceeds the payment standard, the family share must not exceed forty percent (40%) of the 
family’s adjusted monthly income. 
 
DefiniƟons in accordance with 24 CFR § 982.4: 

- Family Share - The porƟon of rent paid by the family plus uƟlity allowance 
- Gross Rent – The sum of the rent to owner plus any uƟlity allowance 

 
Step 1: Determine your Family's Annual Income 

 
Income from Employment:                                                                                                 ___________________ 
Spouse’s employment:                                                                                                   +   ___________________ 
Child Support:                                                                                                                  +   ___________________ 
Disability/SSI/SS:                                                                                                             +   ___________________ 
TANF:                                                                                                                                 +   ___________________ 
Assets:                                                                                                                               +   ___________________ 
Other:                                                                                                                                +   ___________________ 
TOTAL ANNUAL INCOME:                                                                                              =   _________________(a)  
 
DEDUCTIONS  
Number of Children: _____ x $480                                                                                   __________________ 
Disabled Member of Household: (If Yes, Add $400)                                                 +   __________________ 
 Medical expenses over 3% of TOTAL ANNUAL INCOME                                          +   __________________ 
Annual Child Care Costs:                                                                                                +   __________________ 
TOTAL DEDUCTIONS: =                                                                                                        _________________(b)  
 
Total Annual Income (A) Minus Total DeducƟons (b)                                                    _________________(c) 
Divide line (c) by 12 for Adjusted Monthly Income                                                       _________________(d) 
Line (d) x .3 (to determine 30% of Monthly adjusted income)                                    _________________(e) 
Line (d) x .4 (to determine 40% of Monthly adjusted income)                                    _________________(f)                                
To find 10% of monthly gross Income, Divide line (a) by 12                                         _________________(g)  
 
then mulƟply by .1 (10%)                                                                                                    _________________(h)  
 
Total Tenant Payment -- the greater of 10% monthly gross, 30% monthly adjusted or $50 minimum rent.  
 
30% Monthly Adjusted                             40% Monthly Adjusted                                       10% Monthly Gross 
 
___________________                             ___________________                                      _________________ 
 
 
 

 



- 14 - 
 

Step 2: CalculaƟons Bristol Housing Uses to Determine Amount of Housing Assistance Payment 
 

10% of Monthly Gross Income                                                                                           _________________(g)  
30% of Monthly Adjusted Income                                                                                     _________________(e)  
Minimum Rent: $50  
Payment Standard                                                                                                                _________________(h)  
Unit Monthly Rent                                                                                                                _________________(i)  
UƟlity Allowance                                                                                                                   _________________(j)  
Gross Rent                                                                                                                              _________________(k)  
Lower of Payment Standard                                                                                                _________________(h)  
Or Gross Rent                                                                                                                         _________________(k)  
                                                                                                                                                  _________________(l)  
Total Tenant Payment: the Greater of (g), (e) or $50 Minimum Rent                           ________________(m)  
 
Total HUD Housing Assistance  
Payment (l) Minus (m). If (m) is  
Larger, Enter $0.                                                                                                                      ________________(n)  
Total Family Share (k) Minus (n)                                                                                           ________________(o)  
 
Housing Assistance Payment to Owner  
(lesser of (i) or (n))                                                                                                                  ________________(p)  
Tenant Rent to Owner                                                                                                            ________________(q)  
UƟlity Reimbursement  
(n) Minus (p)                                                                                                                            ________________(r)  
 
 
 
Line (o) cannot exceed line (f) only if the gross rent (k) exceeds the payment standard (h) 
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How Bristol Housing Determines the Maximum Rent  
for an Assisted Unit 

____________________________________________________________________________________ 
 

A HAP contract cannot be approved unƟl Bristol Housing has determined that the rent for the unit is 
reasonable.  The purpose of the rent reasonableness test is to ensure that a fair rent is paid for each unit 
rented under the HCV Program. 
 
HUD regulaƟons define a reasonable rent as one that does not exceed the rent charged for comparable, 
unassisted units in the same market area.  HUD also requires that owners not charge more for assisted 
units than for comparable units on the premises. This part explains the method used to determine whether 
a unit’s rent is reasonable.   
 
Owner-IniƟated DeterminaƟons 
 
Bristol Housing must make a rent reasonableness determinaƟon at iniƟal occupancy and whenever the 
owner requests a rent adjustment. 
 
The owner and family first negoƟate the rent for a unit.  Bristol Housing will assist the family with the 
negoƟaƟons upon request.  At iniƟal occupancy, Bristol Housing must determine whether the proposed 
rent is reasonable before a HAP contract is signed.  The owner must not change the rent during the iniƟal 
lease term.  Subsequent requests for rent adjustments must be consistent with the lease between the 
owner and the family.  They must comply with local law. Rent increases will not be approved unless any 
failed items idenƟfied by the most recent inspecƟon has been corrected. 
 
AŌer the iniƟal occupancy period, the owner may request a rent adjustment in accordance with the 
owner’s lease.  For rent increase requests aŌer iniƟal lease-up, Bristol Housing may request owners to 
provide informaƟon about the rents charged for other units on the premises.  In evaluaƟng the proposed 
rents in comparison to other units on the premises, Bristol Housing will consider unit size and length of 
tenancy in the other units.   
 
Bristol Housing will determine whether the requested increase is reasonable within ten (10) business days 
of receiving the request from the owner.  The owner will be noƟfied of the determinaƟon in wriƟng. 
 
If the request for rent increase coincides with the annual re-exam, the adjustment will be effecƟve on the 
same date the annual re-exam takes effect.  All rent adjustments will be effecƟve the first of the month 
following 60 days aŌer Bristol Housing’s receipt of the owner’s request or on the date specified by the 
owner- whichever is later. 
 
How Comparability is Established  
 
HUD requires Bristol Housing to take into consideraƟon the factors listed below when determining rent 
comparability.  Bristol Housing may use these factors to make upward or downward adjustments to the 
rents of comparison units when the units are not idenƟcal to the HCV- assisted unit. 

 LocaƟon and age of unit 
 Unit size including the number of rooms and square footage of rooms 
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 The type of unit including construcƟon type (e.g. single family, low rise, high rise, mobile home) 
 The quality of the units including the quality of the original construcƟon, maintenance and 

improvements made 
 AmeniƟes, services and uƟliƟes included in the rent 

 
Units that Must Not be Used as Comparables 
 
Comparable units must represent unrestricted market rents.  Therefore, units that receive some form of 
federal, state or local assistance that imposes rent restricƟons cannot be considered comparable units.  
These include units assisted by HUD through any of the following programs: SecƟon 8 project-based 
assistance, SecƟon 236 and SecƟon 221 Below Market Interest Rate projects, HOME or Community 
Development Block Grant (CDBG) program-assisted units in which the rents are subsidized; units 
subsidized through federal, state or local tax credits; units subsidized by the Department of Agriculture 
rural housing programs; and units that are rent controlled by local ordinance. 
 
Rents Charged for Other Units on the Premises 
 
The Request for Tenancy Approval (RFTA) requires owners to provide informaƟon on the form itself about 
the rent charged for other unassisted comparable units on the premises if the premises include more than 
four (4) units. 
 
By accepƟng Bristol Housing’s payment each month, the owner cerƟfies that the rent is not more than the 
rent charged for comparable unassisted units on the premises.  If asked to do so, the owner must give 
Bristol Housing informaƟon regarding rents charged for other units on the premises. 
 
Bristol Housing Rent Reasonableness Methodology 
 
The rent for a unit proposed for HCV assistance will be compared to the rent charged for comparable units 
in the same market area. Bristol Housing uses rent reasonableness soŌware operated as 
www.affordablehousing.com to compare units and perform a rent reasonableness analysis for each unit 
prior to a HAP contract being executed and prior to any rent increases.  This soŌware takes into account 
HUD’s 9 areas of comparison and makes adjustment for variances in comparables. 
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How Portability Works 
 
 
Portability is the ability of a family to move from one PHA's (Public Housing Authority's) jurisdicƟon to 
a locaƟon in another public housing authority's jurisdicƟon without re-applying and going through the 
waiƟng list process.  Portability at Bristol Housing is screened by Brande Doss. She can be reached at 
(423) 274-8150 Ext. 102 or by email at : Brande@bthra.com 
 
Who is eligible for portability? 
 
Current program parƟcipants who are in good standing with Bristol Housing and have no indebtedness to 
Bristol Housing or their landlord and who have fulfilled the iniƟal term of their lease agreement, will be 
eligible to port their voucher aŌer proper wriƩen noƟce to their landlord and Bristol Housing.  
 
An applicant who receives a voucher from Bristol Housing and who lived in Bristol Housing’s jurisdicƟon 
on the date of their original applicaƟon, will be eligible immediately to port their voucher to another 
PHA. 
 
Applicants who did not live in Bristol Housing’s jurisdicƟon on the date of their original applicaƟon will 
not be eligible to port their voucher unƟl they have leased a unit in Bristol Housing’s jurisdicƟon with 
assistance for a period of at least 12 months. Bristol Housing will consider excepƟons to this policy for 
purposes of reasonable accommodaƟon. However, any excepƟon to this policy is subject to the approval 
of the receiving PHA [24 CFR 982.3533(c)(3)]. 
 
The family must submit a wriƩen request to transfer their voucher along with the area and/or name of 
the receiving PHA. Included in this packet is a list of neighboring PHAs. The tenant's lease must also be 
properly terminated. In addiƟon, the family must meet the income limits of the receiving PHA. If the family 
is eligible to transfer their voucher, they may transfer to any PHA in the U.S. that has a SecƟon 8 Housing 
Choice Voucher program.  
 
What you should do if you choose to move under the portability provision? 
 
You must noƟfy Bristol Housing of your desire to move under portability and where you want to move in 
wriƟng. Program parƟcipants wanƟng and eligible to move must submit the NoƟce to Vacate form to 
Bristol Housing no more than 60-days prior to their requested move-out date. Both the Owner and 
ParƟcipant must sign and complete the form.  Bristol Housing will then contact the PHA listed on the 
request form submiƩed and send your required documents to the receiving housing authority. Bristol 
Housing will let you know who you should contact at the receiving housing authority. 
 
Will the programs work the same if I transfer under the portability provision? 
 
All of the Housing Choice Voucher Programs are governed according to the Federal RegulaƟons at 24 CFR 
982 therefore, there are many similariƟes. However, housing authoriƟes do have jurisdicƟon to adopt their 
own local policies as described in their HCV AdministraƟve Plan. For example, voucher Payment Standards 
may vary from one housing authority to another. Some areas are higher than Bristol Housing and some 
are lower. You will have to locate housing that fits within the guidelines of the parƟcular area you have 
chosen to live in. 
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What are the advantages of moving under the portability provision? 
 
The most obvious advantage is to give you more opƟons without you sacrificing your rental assistance. If 
you live in a high poverty area, portability enables you to get away from those areas. BeƩer living 
condiƟons usually means lower crime rates, beƩer public services, beƩer schools, and beƩer ameniƟes. 
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List of Neighboring PHAs  
 
 

 Kingsport Housing & Redevelopment Authority 
906 Sevier Ave 
Kingsport, TN 37660 
(423) 245-0135 
Robin Burke, HCV Specialist          (423) 392-2519                           RobinBurke@kingsporthousing.org 
Greg Jones, HCV Specialist            (423) 392-2506                             GregJones@kingsporthousing.org  

   
 Johnson City Housing Authority 
901 Pardee St 
Johnson City, TN 37601 
(423) 232-4784ohn Coleman, HCV Specialist        (423) 232-4784                        john@jchousing.org 

 
 Elizabethton Housing & Development 
910 Pine Ridge Cir 
Elizabethton, TN 37643 
(423) 543-3571 
Brenda Adams, Housing Specialist   (423) 543-3571 ext-304                       badamsehda@yahoo.com 

 
 Beyond Housing- The Housing Authority of the City of Bristol, VA   
120 Hope Ln 
Bristol, TN 37620 
(276) 642-2001 
Kaitlin Nelson, Housing Director         (276) 821-6256       info@beyondhsg.com 
 
 
 Abingdon Redevelopment & Housing Authority 
190 E Main St, Ground Floor 
Abingdon, VA 24210 
(276) 628-5661 
Amber Widner, Housing Assistant   (276) 628-5661                             amberwidner.arha@gmail.com 
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Bristol Housing Policy on Providing InformaƟon about a 
Family to ProspecƟve Owners 

 
 
Upon request, owners may ask and Bristol Housing will provide specific informaƟon about a family being 
considered for tenancy.  Bristol Housing will provide the following informaƟon: 
 

 The family’s current address as provided by the applicant; and 
 
 The name and address, if known, of the current owner/landlord and any prior owner/landlord of 

the family. 
 

Bristol Housing does NOT screen applicants for family behavior or suitability for tenancy beyond what our 
AdministraƟve Plan requires.  While Bristol Housing does do a local search for criminal acƟvity, we cannot 
share that informaƟon with prospecƟve or current owners/landlords. As the informaƟon is of public 
record, however; the prospecƟve owner/landlord is highly encouraged to search public arrest and court 
records on all of their applicants- not only voucher holders.   
 
 

 
 
 

Bristol Housing Policy on Official Mailing Address 
 
Bristol Housing will use the address of the assisted unit as the official mailing address for all 
correspondences including appointment noƟficaƟons and any adverse acƟons to be taken against the 
family.  Bristol Housing will not mail informaƟon to another address unless a reasonable accommodaƟon 
has been requested and granted by Bristol Housing. 
 
Failure to receive correspondence will not be considered a valid reason for non-

response to Bristol Housing correspondence and MAY result in terminaƟon of 
assistance! 
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Grounds for Denial of Admission to the Program 
 
 
Denial of assistance includes any of the following: 
 
• Not placing the family's name on the waiƟng list 
• Denying or withdrawing a voucher 
• Not approving a request for tenancy or refusing to enter into a HAP contract 
• Refusing to process a request for or to provide assistance under portability procedures 
 
HUD rules prohibit denial of program assistance based on any of the following criteria: 
 
• Age, disability, race, color, religion, sex, or naƟonal origin (See Chapter 2 for addiƟonal informaƟon about 

fair housing and equal opportunity requirements.) 
• Where a family lives prior to admission to the program 
• Where the family will live with assistance under the program. Although eligibility is not affected by where 

the family will live, there may be restricƟons on the family’s ability to move outside the PHA’s 
jurisdicƟon under portability.  

• Whether members of the family are unwed parents, recipients of public assistance, or children born out 
of wedlock 

• Whether the family includes children 
• Whether a family decides to parƟcipate in a family self-sufficiency program 
• Whether or not a qualified applicant is or has been a vicƟm of domesƟc violence, daƟng violence, sexual 

assault, or stalking if the applicant is otherwise qualified for assistance  
 
HUD requires the PHA to deny assistance in the following cases: 
 
• Any member of the household has been evicted from federally-assisted housing in the last 3 years for 

drug-related criminal acƟvity. HUD permits, but does not require, the PHA to admit an otherwise-
eligible family if the household member has completed a PHA-approved drug rehabilitaƟon program 
or the circumstances which led to evicƟon no longer exist (e.g., the person involved in the criminal 
acƟvity no longer lives in the household). 

• The PHA determines that any household member is currently engaged (defined as ANY use of illegal 
drugs during the last six months) in the use of illegal drugs. 

• The PHA has reasonable cause to believe that any household member's current use or paƩern of use of 
illegal drugs, or current abuse or paƩern of abuse of alcohol, may threaten the health, safety, or right 
to peaceful enjoyment of the premises by other residents. 

• Any household member has ever been convicted of drug-related criminal acƟvity for the producƟon or 
manufacture of methamphetamine on the premises of federally assisted housing. 

• Any household member is subject to a lifeƟme registraƟon requirement under a state sex offender 
registraƟon program. 

 
HUD permits, but does not require, the PHA to deny assistance if the PHA determines that any 
household member is currently engaged in, or has engaged in certain types of criminal acƟvity during the 
last five years.  HUD definiƟons of criminal acƟvity are as follows: 
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 Drug-related criminal acƟvity: the illegal manufacture, sale, distribuƟon, or use of a drug, or the 
possession of a drug with intent to manufacture, sell, distribute or use the drug [24CFR 5.100]. 

 Violent criminal acƟvity: any criminal acƟvity that has as one of its elements the use, aƩempted 
use or threatened use of physical force substanƟal enough to cause, or be reasonable likely to 
cause, serious bodily injury or property damage [24 CFR 5.100] 

 
 Criminal acƟvity that may threaten the health, safety or right to peaceful enjoyment of the 

premises by other residents or persons residing in the immediate vicinity; or criminal acƟvity that 
may threaten the health or safety of property owners and management staff and persons 
performing contract administraƟon funcƟons or other responsibiliƟes on behalf of Bristol Housing 
(including a Bristol Housing employee, contractor or agent) 

 
Evidence of such criminal acƟvity includes, but it not limited to: 
 

 ConvicƟon for drug-related or violent criminal acƟvity within the last five (5) years 
 Imprisonment for drug- related or violent criminal acƟvity within the last five (5) years 
 ANY arrests for drug-related or violent criminal acƟvity within the past five (5) years 
 ANY record of evicƟon from public or assisted housing as a result of criminal acƟvity within the 

past five (5) years 
 
Bristol Housing will deny assistance to an applicant family if: 
 

 The family does not provide informaƟon that Bristol Housing or HUD determines is necessary in 
the administraƟon of the program 

 The family does not provide complete and true informaƟon to Bristol Housing 
 Any public housing agency (PHA) has ever terminated assistance under the program for any 

member of the family within the last five years 
 Any member of the family has commiƩed fraud, bribery or any other corrupt or criminal act in 

connecƟon with any federal housing program 
 The family owes rents or other amounts to any public housing agency or public housing programs 

unless the family repays the amount IN FULL prior to be issued a voucher. In the event the debt is 
discovered aŌer issuance or a leased is signed, the family will have 30 days to pay the debt IN FULL 
or assistance will be terminated. 

 The family has not reimbursed any public housing agency for amounts the agency paid to an owner 
under a HAP contract for rent, damages to the assisted unit or property or other amounts owed 
by the family under the lease, unless the family repays the amount IN FULL prior to being issued 
a voucher 

 The family has breached the terms of a repayment agreement entered into with Bristol Housing, 
unless the family repays the amount IN FULL prior to being issued a voucher 

 A family member has engaged in or threatened violent or abusive behavior toward Bristol Housing 
personnel: 
 Abusive or violent behavior towards Bristol Housing personnel includes verbal as well as 

physical abuse or violence. Use of racial epithets or other language, wriƩen or oral, that is 
customarily used to inƟmidate or insult may be considered abusive or violent behavior. 

 Threatening refers to oral or wriƩen threats or physical gestures that communicate intent to 
abuse or commit violence. 
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Applicant Screening Procedures 
 
Bristol Housing will conduct a local criminal background check, EIV Debts Owed check, EIV ExisƟng Tenant 
check as well as LifeƟme Sex Offender Registry check for ALL adult household members to determine 
whether ANY member of the family has engaged in any criminal acƟvity, is a current tenant at this or any 
other PHA or may owe money to this or any other PHA.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



- 25 - 
 

Bristol Housing Appeal Procedures 
 
When Bristol Housing makes a decision that has a negaƟve or adverse impact on a family, the family is 
oŌen enƟtled to appeal the decision. For applicants, the appeal takes the form of an informal review; for 
parƟcipants, or for applicants denied admission because of ciƟzenship issues, the appeal takes the form 
of an informal hearing. 
 
Informal Reviews 
 
Informal reviews are provided for program applicants. An applicant is someone who has applied for 
admission to the program but is not yet a parƟcipant in the program. Informal reviews are intended to 
provide a "minimum hearing requirement" [24 CFR 982.554], and need not be as elaborate as the informal 
hearing requirements. (Federal Register Volume 60, No. 127, p 36490). 
 
Decisions Subject to Informal Review 
 
Bristol Housing will give an applicant the opportunity for an informal review of a decision denying 
assistance [24 CFR 982.554(a)]. Denial of assistance may include any or all of the following [24 CFR 
982.552(a)(2)]: 

 Denying lisƟng on Bristol Housing waiƟng list 
 Denying or withdrawing a voucher 
 Refusing to enter into a HAP contract or approve a lease 
 Refusing to process or provide assistance under portability procedures 

 
Informal reviews are not required for the following reasons [24 CFR 982.554(c)]: 

 DiscreƟonary administraƟve determinaƟons by Bristol Housing 
 General policy issues or class grievances 
 A determinaƟon of the family unit size under Bristol Housing subsidy standards 
 A Bristol Housing determinaƟon not to grant approval of the tenancy 
 A Bristol Housing determinaƟon that the unit is not in compliance with the HQS 
 A Bristol Housing determinaƟon that the unit is not in accordance with the HQS due to family size 

or composiƟon 
 
NoƟce to the Applicant [24 CFR 982.554(a)] 
 
Bristol Housing will give an applicant prompt noƟce of a decision denying assistance. The noƟce will 
contain a brief statement of the reasons for the decision and will also state how the applicant may request 
an Informal Review of the decision.  The noƟce will describe how to obtain the Informal Review. 
 
Scheduling an Informal Review 
 
A request for an Informal Review must be made to Bristol Housing in the following manner: either verbally 
or in wriƟng no later than 10 business days from the date of Bristol Housing’s denial of assistance.  E-mail 
correspondence is acceptable. 
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Informal Review Procedures [24 CFR 982.554(b)] 
 
The informal review will be conducted by a person other than the one who made or approved the decision 
under review, or a subordinate of this person. The applicant will be provided an opportunity to present 
wriƩen or oral objecƟons to the decision of Bristol Housing. The person conducƟng the review will make 
a recommendaƟon to Bristol Housing, but Bristol Housing is responsible for making the final decision as 
to whether assistance should be granted or denied. 
 
 
Informal Review Decision [24 CFR 982.554(b)] 
 
Bristol Housing will noƟfy the applicant of the final decision, including a brief statement of the reasons for 
the final decision. In rendering a decision, the following maƩers will be evaluated: 
 

 Whether or not the grounds for denial were stated factually in the NoƟce. 
 The validity of grounds for denial of assistance. If the grounds for denial are not specified in the 

regulaƟons, then the decision to deny assistance could be overturned. 
 The validity of the evidence. Bristol Housing will evaluate whether the facts presented prove the 

grounds for denial of assistance. If the facts prove that there are grounds for denial, and the denial 
is required by HUD, Bristol Housing will uphold the decision to deny assistance. 

 
 
Bristol Housing will noƟfy the applicant of the final decision. The noƟce will be mailed within ten (10) 
business days of the informal review, to the applicant and his or her representaƟve, if any.  
  
Informal Hearings for ParƟcipants 
 
Bristol Housing will offer an informal hearing for certain Bristol Housing determinaƟons relaƟng to the 
individual circumstances of a parƟcipant family. A parƟcipant is defined as a family that has been admiƩed 
to Bristol Housing's HCV program and is currently assisted in the program. The purpose of the informal 
hearing is to consider whether Bristol Housing's decisions related to the family's circumstances are in 
accordance with the law, HUD regulaƟons and Bristol Housing policies. 
 
Bristol Housing is not permiƩed to terminate a family's assistance unƟl the Ɵme allowed for the family to 
request an informal hearing has elapsed, and any requested hearing has been completed. TerminaƟon of 
assistance for a parƟcipant may include any or all of the following: 
 

 Refusing to enter a HAP contract or approve a lease 
 TerminaƟng housing assistance payments under an outstanding HAP contract 
 Refusing to process or provide assistance under portability procedures 

 
Decisions Subject to Informal Hearing 
 
Circumstances for which Bristol Housing will give a parƟcipant family an opportunity for an informal 
hearing are as follows: 
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 A determinaƟon of the family’s annual or adjusted income and the use of such income to compute 
the housing assistance payment 

 A determinaƟon of the appropriate uƟlity allowance (if any) for tenant-paid uƟliƟes from Bristol 
Housing’s uƟlity allowance schedule 

 A determinaƟon of the family unit size under Bristol Housing’s subsidy standards 
 A determinaƟon to terminate assistance for a parƟcipant family because of the family’s acƟons or 

failure to act 
 A determinaƟon to terminate assistance for a parƟcipant family because the parƟcipant has been 

absent from the assisted unit for longer than the maximum period permiƩed under Bristol 
Housing’s policy and HUD rules. 

 
Circumstances for which an informal hearing is not required are as follows: 
 

 DiscreƟonary administraƟve determinaƟons by Bristol Housing 
 General policy issues or class grievances 
 Establishments of Bristol Housing schedule of uƟlity allowances for families in the program 
 A Bristol Housing determinaƟon not to approve a unit or tenancy 
 A Bristol Housing determinaƟon that a unit selected by the applicant is not in compliance with 

HQS 
 A Bristol Housing determinaƟon that the unit is not in accordance with HQS because of family 

size 
 A determinaƟon by Bristol Housing to exercise or to not exercise any right or remedy against 

an owner under a HAP contract 
 
Informal Hearing Procedures  
 
NoƟce to the Family [24 CFR 982.555(c)] 
 
When Bristol Housing makes a decision that is subject to informal hearing procedures, Bristol Housing will 
inform the family of its right to an informal hearing at the same Ɵme that it informs the family of the 
decision.  
 
For decisions related to the family's annual or adjusted income, the determinaƟon of the appropriate 
uƟlity allowance, and the determinaƟon of the family unit size, Bristol Housing will noƟfy the family that 
they may ask for an explanaƟon of the basis of the determinaƟon, and that if they do not agree with the 
decision, they may request an informal hearing on the decision.  
 
For decisions related to the terminaƟon of the family's assistance, or the denial of a family's request for 
an excepƟon to Bristol Housing's subsidy standards, the noƟce will contain a brief statement of the reasons 
for the decision, a statement that if the family does not agree with the decision, the family may request 
an informal hearing on the decision, and a statement of the deadline for the family to request an informal 
hearing. 
 
In cases where Bristol Housing makes a decision for which an informal hearing will be offered, the noƟce 
to the family will include all of the following: 
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 The proposed acƟon or decision of Bristol Housing. 
 A brief statement of the reasons for the decision including a reference to the code of federal 

regulaƟons that the decision is based upon. 
 The date the proposed acƟon will take place. 
 A statement of the family's right to an explanaƟon of the basis for Bristol Housing's decision. 
 A statement that if the family does not agree with the decision the family may request an informal 

hearing of the decision. 
 A deadline for the family to request the informal hearing. 
 To whom the hearing request should be addressed. 
 A copy of the parƟcipant’s voucher, signed copy of Tenant ResponsibiliƟes, VAWA NoƟce and 

Forms, any other relevant documents related to the infracƟon 
 
Scheduling an Informal Hearing [24 CFR 982.555(d)] 
 
When an informal hearing is required, Bristol Housing will proceed with the hearing in a reasonably 
expediƟous manner upon the request of the family. 
 
A request for an informal hearing will be made in wriƟng and delivered to Bristol Housing either in person, 
by first class mail or E-mail, by the close of the business day, no later than ten (10) business days from the 
date of Bristol Housing's decision or noƟce to terminate assistance. 
 
Bristol Housing will schedule and send wriƩen noƟce of the informal hearing to the family within ten (10) 
business days of the family’s request. 
 
The family may request to reschedule a hearing for good cause, or if it is needed as a reasonable 
accommodaƟon for a person with disabiliƟes. Good cause is defined as an unavoidable conflict, which 
seriously affects the health, safety or welfare of the family. Requests to reschedule a hearing will be made 
orally or in wriƟng prior to the hearing date. At its discreƟon, Bristol Housing may request documentaƟon 
of the "good cause" prior to rescheduling the hearing. 
 
If the family does not appear at the scheduled Ɵme, and was unable to reschedule the hearing in advance 
due to the nature of the conflict, the family must contact Bristol Housing within 24 hours of the scheduled 
hearing date, excluding weekends and holidays. Bristol Housing will reschedule the hearing only if the 
family can show good cause for the failure to appear, or if it is needed as a reasonable accommodaƟon for 
a person with disabiliƟes. 
 
Pre-Hearing Right to Discovery [24 CFR 982.555(e)] 
 
ParƟcipants and Bristol Housing are permiƩed pre-hearing discovery rights. The family must be given the 
opportunity to examine before the hearing any Bristol Housing documents that are directly relevant to the 
informal hearing. Bristol Housing will provide copies of documents from the family’s file at a cost of $1.00 
per page. If Bristol Housing does not make the document available for examinaƟon upon request of the 
family, Bristol Housing may not rely on the document at the hearing. 
 
Bristol Housing hearing procedures may provide that the family must be given the opportunity to examine 
any family documents that are directly relevant to the hearing. However, Bristol Housing will be allowed 
to copy any such document at Bristol Housing's expense. If the family does not make the document 
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available for examinaƟon on request of Bristol Housing, the family may not rely on the document at the 
hearing. For the purpose of informal hearings, documents include records and regulaƟons. 
 
The family may request a copy of any documents related to the hearing. If the family requests copies of 
documents relevant to the hearing, Bristol Housing will make the copies for the family and assess a charge 
of $1.00 per copy. In no case will the family be allowed to remove the file from Bristol Housing's office. 
The family must request discovery of Bristol Housing documents no later than three (3) calendar days prior 
to the scheduled hearing date. 
 
The family must be given an opportunity to examine at Bristol Housing offices before the hearing any 
family documents that are directly relevant to the hearing. Whenever a parƟcipant requests an informal 
hearing, Bristol Housing may request a copy of all documents that the parƟcipant intends to present or 
uƟlize at the hearing. If requested, the parƟcipant must make the documents available no later than three 
(3) calendar days prior to the scheduled hearing date. 
 
ParƟcipant's Right to Bring Counsel [24 CFR 982.555(e)(3)] 
 
At its own expense, the family may be represented by a lawyer or other representaƟve at the informal 
hearing. 
 
Informal Hearing Officer [24 CFR 982.555(e)(4)] 
 
Informal hearings will be conducted by a person or persons approved by the PHA, other than the person 
who made or approved the decision or a subordinate of the person who made or approved the decision. 
 
AƩendance at the Informal Hearing 

 
Hearings will be aƩended by a hearing officer and the following applicable persons: 

 A Bristol Housing representaƟve and any witnesses for Bristol Housing 
 The parƟcipant and any witnesses for the parƟcipant 
 The parƟcipant’s counsel or other representaƟve 
 Any other person approved by Bristol Housing as a reasonable accommodaƟon for a person with 

a disability 
 
Conduct at Hearings 
 
The person who conducts the hearing may regulate the conduct of the hearing in accordance with Bristol 
Housing's hearing procedures [24 CFR 982.555(4)(ii)]. The hearing officer is responsible to manage the 
order of business and to ensure that hearings are conducted in a professional and businesslike manner. 
AƩendees are expected to comply with all hearing procedures established by the hearing officer and 
guidelines for conduct. Any person demonstraƟng disrupƟve, abusive or otherwise inappropriate behavior 
will be excused from the hearing at the discreƟon of the hearing officer. 
 
Evidence [24 CFR 982.555(e)(5)] 
 
Bristol Housing and the family will be given the opportunity to present evidence and quesƟon any 
witnesses. In general, all evidence is admissible at an informal hearing. Evidence may be considered 
without regard to admissibility under the rules of evidence applicable to judicial proceedings. 
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Any evidence to be considered by the hearing officer will be presented at the Ɵme of the hearing. There 
are four categories of evidence. 
 

 Oral Evidence: the tesƟmony of the witnesses 
 Documentary evidence: a wriƟng, which is relevant to the case. For example, a leƩer wriƩen to 

Bristol Housing can be considered documentary evidence. WriƟngs include all forms of recorded 
communicaƟon or representaƟon, including leƩer, words, pictures, sounds, videotapes or symbols 
or combinaƟons thereof. 

 DemonstraƟve evidence: Evidence created specifically for the hearing and presented as an 
illustraƟve aid to assist the hearing officer, such as a model, a chart or other diagram. 

 Real evidence: A tangible item relaƟng directly to the case. 
 
Hearsay evidence: is evidence based not on a witness’ personal knowledge. In and of itself, hearsay 
evidence carries no weight when making a finding of fact. The hearing officer may include hearsay 
evidence when considering their decision if it is corroborated by other evidence. Even though hearsay 
evidence is generally admissible in a hearing, the hearing officer will not base a hearing decision on hearsay 
alone unless there is clear probaƟve value and credibility of the evidence, and the party seeking the change 
has met the burden of proof. 

 
If either Bristol Housing or the family fails to comply with the discovery requirements described above, 
the hearing officer will refuse to admit such evidence. 

 
Other than the failure of a party to comply with discovery, the hearing officer has the authority to overrule 
any objecƟons to evidence. 

 
The hearing officer may ask the family for addiƟonal informaƟon and/or might adjourn the hearing in 
order to reconvene at a later date, before reaching a decision. If the family misses an appointment or 
deadline ordered by the hearing officer, the acƟon of Bristol Housing will take effect. 

 
Hearing Officer's Decision [24 CFR 982.555(e)(6)] 
 
The person who conducts the hearing will issue a wriƩen decision, staƟng the reasons for the decision. 
Factual determinaƟons relaƟng to the individual circumstances of the family will be based on a 
preponderance of evidence presented at the hearing. A copy of the decision will be furnished promptly to 
the family, within ten (10) business days of the hearing. 
 
In rendering a decision, the hearing officer will consider the following maƩers: 

 
 Bristol Housing’s NoƟce to the Family: The hearing officer will determine if the reasons for Bristol 

Housing’s decision are factually stated in the noƟce. 
 Discovery: The hearing officer will determine if Bristol Housing and the family were given the 

opportunity to examine any relevant documents in accordance with Bristol Housing’s Policy. 
 Bristol Housing Evidence to Support Bristol Housing’s Decision: The evidence consists of the facts 

presented. Evidence is not conclusion and it is not argument. The hearing officer will evaluate the 
facts to determine if they support Bristol Housing’s conclusion. 

 Validity of Grounds for TerminaƟon of Assistance (when applicable): The hearing officer will 
determine if the terminaƟon of assistance is for one of the grounds specified in the HUD 
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regulaƟons and Bristol Housing’s policies. If the grounds for terminaƟon are not specified in the 
regulaƟons or in the compliance with Bristol Housing policies, then the decision of Bristol Housing 
will be overturned. 

 
The hearing officer will issue a wriƩen decision promptly to the family and Bristol Housing, no later than 
ten (10) business days aŌer the hearing. The report will contain the following informaƟon: 
 

Hearing InformaƟon 
 Name of the parƟcipant 
 Date, Ɵme and place of the hearing 
 Name of Bristol Housing representaƟve 
 Name of family representaƟve (if any) 

 
Background: An imparƟal statement of the reason of the hearing 
 

Summary of the Evidence: The hearing officer will summarize the tesƟmony of each witness and idenƟfy 
any documents that a witness produced in support of his/her tesƟmony and that are admiƩed into 
evidence. 

 
Findings of Fact: The hearing officer will include all findings of fact, based on a preponderance of the 
evidence. Preponderance of the evidence is defined as evidence which is of greater weight or more 
convincing than the evidence which is offered in opposiƟon to it; it is, evidence which as a whole shows 
that the fact sought to be proved is more probable than not.  Preponderance of the evidence may not be 
determined by the number of witnesses, but by the greater weight of all evidence. 

 
Conclusions: The hearing officer will render a conclusion derived from facts that were found to be true by 
a preponderance of the evidence. The conclusion will result in a determinaƟon of whether these facts 
uphold Bristol housing’s decision. 
 
Order: The hearing officer report will include a statement of whether Bristol Housing’s decision is upheld 
or overturned. If it is overturned, the hearing officer will instruct Bristol housing to change the decision in 
accordance with the hearing officer’s determinaƟon.  In the case of terminaƟon of assistance, the hearing 
officer will instruct Bristol Housing to restore the parƟcipant’s program status.   
 
Procedures for Rehearing or Further Hearing 
 
The hearing officer may ask the family for addiƟonal informaƟon and/or might adjourn the hearing in 
order to reconvene at a later date, before reaching a decision. If the family misses an appointment or 
deadline ordered by the hearing officer, the acƟon of Bristol Housing will take effect and another hearing 
will not be granted. 
 
Bristol Housing NoƟce of Final Decision [24 CFR 982.555(f)] 

 
Bristol Housing is not bound by the decision of the hearing officer for maƩers in which Bristol Housing is 
not required to provide an opportunity for a hearing, decisions that exceed the authority of the hearing 
officer, decisions that conflict with or contradict HUD regulaƟons, requirements, or are otherwise contrary 
to Federal, State or local laws. 
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If Bristol Housing determines it is not bound by the hearing officer's decision in accordance with HUD 
regulaƟons, Bristol Housing will promptly noƟfy the family of the determinaƟon and the reason for the 
determinaƟon. 
 
Bristol Housing will mail a "NoƟce of Final Decision" including the hearing officer's original decision, to the 
parƟcipant and their representaƟve. A copy of the "NoƟce of Final Decision" will be maintained in Bristol 
Housing's file 
 
Once the "NoƟce of Final Decision" has been sent, the family's Ɵme to obtain a judicial review of that 
decision is limited to 30 calendar days aŌer service of the "NoƟce of Final Decision". 
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Violence Against Women Act (VAWA) 
 
VAWA protects the rights of applicants and parƟcipants who are vicƟms of domesƟc violence, daƟng 
violence, sexual assault, and/or stalking from being evicted or terminated from housing assistance based 
on acts of such violence against them. Sexual assault is defined as "any nonconsensual sexual act 
proscribed by federal, tribal, or state law, including when the vicƟm lacks capacity to consent." 
 
In general, the law provides in part that criminal acƟvity directly relaƟng to domesƟc violence, daƟng 
violence, or stalking, engaged in by a member of a tenant's household or any guest or other person under 
the tenant's control, shall not be cause for terminaƟon of assistance, tenancy, or occupancy rights if the 
tenant or an immediate member of the tenant's family is the vicƟm or threatened vicƟm of that abuse. 
 
The law also provides that an incident or incidents of actual or threatened domesƟc violence, daƟng 
violence, or stalking will not be construed as serious or repeated violaƟons of the lease by the vicƟm or 
threatened vicƟm of that violence and will not be "good cause" for terminaƟon of the assistance, tenancy, 
or occupancy rights of a vicƟm of such violence. 
 
 
Bristol Housing requires persons claiming protecƟon under VAWA to submit wriƩen cerƟficaƟon of their 
status as a vicƟm within fourteen (14) business days of the wriƩen request for this cerƟficaƟon. One form 
to use is HUD Form 50066. Submiƫng HUD Form 50066 and other required documentaƟon listed in the 
next paragraph would complete cerƟficaƟon requirements. HUD Form 50066 is available in the Bristol 
Housing offices or on-line. A request for a reasonable accommodaƟon may be made to alter the delivery 
method of HUD Form 50066. 
 
Bristol Housing presented with a claim for iniƟal or conƟnued assistance based on status as a vicƟm of 
domesƟc violence, daƟng violence, sexual assault, stalking, or criminal acƟvity related to any of these 
forms of abuse may—but is not required to—request that the individual making the claim document the 
abuse. Any request for documentaƟon must be in wriƟng, and the individual must be allowed at least 14 
business days aŌer receipt of the request to submit the documentaƟon. Bristol Housing may extend this 
Ɵme period at its discreƟon. [24 CFR 5.2007(a)] 
 
The individual may saƟsfy Bristol Housing’s request by providing any one of the following three forms of 
documentaƟon [24 CFR 5.2007(b)]: 
 

(1) A completed and signed HUD-approved cerƟficaƟon form (HUD-5382, CerƟficaƟon of DomesƟc 
Violence, DaƟng Violence, Sexual Assault, or Stalking), which must include the name of the 
perpetrator only if the name of the perpetrator is safe to provide and is known to the vicƟm. The 
form may be filled out and submiƩed on behalf of the vicƟm. 

 
(2) A federal, state, tribal, territorial, or local police report or court record, or an administraƟve record 
 
(3) DocumentaƟon signed by a person who has assisted the vicƟm in addressing domesƟc violence, 

daƟng violence, sexual assault or stalking, or the effects of such abuse. This person may be an 
employee, agent, or volunteer of a vicƟm service provider; an aƩorney; a mental health 
professional; or a medical professional. The person signing the documentaƟon must aƩest under 
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penalty of perjury to the person’s belief that the incidents in quesƟon are bona fide incidents of 
abuse. The vicƟm must also sign the documentaƟon. 

 
Bristol Housing may not require third-party documentaƟon (forms 2 & 3) in addiƟon to cerƟficaƟon (form 
10, except as specified below under “ConflicƟng DocumentaƟon,” nor may it require cerƟficaƟon in 
addiƟon to the third-party documentaƟon [VAWA final rule]. 
 
Full text of the VAWA law can be found in AƩachment M of this Briefing Packet. 
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ResponsibiliƟes of Tenants, Landlords and Bristol Housing 
 
TENANTS 
 

 Pay rent on Ɵme and in full according to your lease 
 Pay any uƟliƟes not furnished by owner 
 Provide and maintain any appliances that the owner does not furnish 
 Provide Bristol Housing program staff access for housing inspecƟons 
 Provide owner with access to make repairs 
 Take care of the housing unit 
 Be responsible for damage to unit or premises beyond normal wear and tear 
 Abide by the terms of the lease 
 Immediately report changes in income and/or family composiƟon to Bristol Housing 

 
LANDLORDS 
 

 Screen families to determine suitability as renters 
 Collect a security deposit 
 Collect family’s porƟon of rent 
 Cooperate with Bristol Housing for all housing inspecƟon maƩers 
 Maintain units in accordance with HUD Housing Quality Standards (HQS) 
 Enforce terms of the lease 
 Comply with Fair Housing, state and local landlord/tenant laws 
 Evict tenants who violate the lease through proper acƟon and wriƩen noƟficaƟon 
 NoƟfy Bristol Housing of change or ownership or management  
 Stay current with local building codes, taxes and fees 

 
Bristol Housing 
 

 Administer program with fiscal integrity and in accordance with federal program rules and 
regulaƟons 

 Provide prompt, professional service to families and landlords 
 Determine family eligibility for parƟcipaƟon in the Housing Choice Voucher Program 
 Approve rents based on rent reasonableness guidelines 
 Issue Housing Assistance Payments in a Ɵmely manner 
 Conduct HUD required inspecƟons 
 Determine family eligibility annually and at admission to the program 
 Ensure that owners and families comply with program rules 
 Terminate assistance to families and owners who violate program rules 
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Owners and Units Ineligible for the Housing Choice 
Voucher Program 

 
 
Ineligible Units [24 CFR 982.352(a)] 
 
The PHA may not assist a unit under the voucher program if the unit is a public housing or Indian housing 
unit; a unit receiving project-based assistance under SecƟon 8 of the 1937 Act (42 U.S.C. 1437f); nursing 
homes, board and care homes, or faciliƟes providing conƟnual psychiatric, medical, or nursing services; 
college or other school dormitories; units on the grounds of penal, reformatory, medical, mental, and 
similar public or private insƟtuƟons; a unit occupied by its owner or by a person with any interest in the 
unit other than a parƟcipant living in a house assisted under Bristol Housing’s Home Ownership Program. 
 
PHA-Owned Units [24 CFR 982.352(b)] 
 
Otherwise eligible units, that are owned or substanƟally controlled by the PHA issuing the voucher may 
also be leased in the voucher program. In order for a PHA-owned unit to be leased under the voucher 
program, the unit must not be ineligible housing and the PHA must inform the family, both orally and in 
wriƟng, that the family has the right to select any eligible unit available for lease and that the family is free 
to select a PHA-owned unit without any pressure or steering by the PHA. 
 
Special Housing Types [24 CFR 982 Subpart M] 
 
HUD regulaƟons permit, but do not generally require, the PHA to permit families to use voucher assistance 
in a number of special housing types in accordance with the specific requirements applicable to those 
programs. These special housing types include single room occupancy (SRO) housing, congregate housing, 
group home, shared housing, manufactured home space (where the family owns the manufactured home 
and leases only the space), cooperaƟve housing and homeownership opƟon. The regulaƟons do require 
the PHA to permit use of any special housing type if needed as a reasonable accommodaƟon so that the 
program is readily accessible to and usable by persons with disabiliƟes. 
 
DuplicaƟve Assistance [24 CFR 982.352(c)] 
 
A family may not receive the benefit of HCV tenant-based assistance while receiving the benefit of any of 
the following forms of other housing subsidy, for the same unit or for a different unit: 
 

 Public or Indian housing assistance 
 Other SecƟon 8 assistance (including other tenant-based assistance) 
 Assistance under former SecƟon 23 of the United States Housing Act of 1937 (before amendment 

by the Housing and Community Development Act of 1974) 
 SecƟon 101 rent supplements 
 SecƟon 236 rental assistance payments 
 Tenant-based assistance under the HOME Program 
 Rental assistance payments under SecƟon 521 of the Housing Act of 1949 (a program of the Rural 

Development AdministraƟon) 
 Any local or State rent subsidy 
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 SecƟon 202 supporƟve housing for the elderly 
 SecƟon 811 supporƟve housing for persons with disabiliƟes; (11) SecƟon 202 projects for non-

elderly persons with disabiliƟes (SecƟon 162 assistance) 
 Any other duplicaƟve federal, State, or local housing subsidy, as determined by HUD. For this 

purpose, 'housing subsidy' does not include the housing component of a welfare payment, a social 
security payment received by the family, or a rent reducƟon because of a tax credit. 

 
Housing Quality Standards (HQS) [24 CFR 982.305 and 24 CFR 982.401] 
 
In order to be eligible, the dwelling unit must be in decent, safe and sanitary condiƟon. This determinaƟon 
is made using HUD’s Housing Quality Standards (HQS) and/or equivalent state or local standards approved 
by HUD. 
 
Unit Size 
 
In order to be eligible, the dwelling unit must be appropriate for the number of persons in the household. 
A family must be allowed to lease an otherwise acceptable dwelling unit with fewer bedrooms than the 
number of bedrooms stated on the voucher issued to the family, provided the unit meets the applicable 
HQS space requirements [24 CFR 982.402(d)]. The family must be allowed to lease an otherwise 
acceptable dwelling unit with more bedrooms than the number of bedrooms stated on the voucher issued 
to the family. 
 
Rent Reasonableness [24 CFR 982.305 and 24 CFR 982.507] 
 
In order to be eligible, the dwelling unit must have a reasonable rent. The rent must be reasonable in 
relaƟon to comparable unassisted units in the area and must not be in excess of rents charged by the 
owner for comparable, unassisted units on the premises. 
 
Rent Burden [24 CFR 982.508] 
 
Where a family is iniƟally leasing a unit and the gross rent of the unit exceeds the applicable payment 
standard for the family, the family share cannot exceed 40 percent of the family’s adjusted monthly 
income. The term “family share” refers to the amount the family pays toward rent and uƟliƟes. The gross 
rent for the unit minus the total housing assistance payment (HAP) for the unit equals the family share. 
 
HUD Limited Denial of ParƟcipaƟon List (Banned Owners) 
 
HUD has compiled a list of owners/landlords that have been prohibited from any future parƟcipaƟon in 
the Housing Choice Voucher Program. The following link will take you to the most recent updated list: 
 
hƩps://www.hud.gov/program_offices/general_counsel/limited_denial_parƟcipaƟon_hud_funding_disq
ualificaƟons 
 
To report a bad landlord to the MulƟfamily Housing Complaint Line call toll-free at (800) MULTI-70 (800) 
685-8470) / TTY (800) 432-2209. 
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Bristol Housing JurisdicƟon FAQs 
What schools would my children aƩend if I have a voucher from Bristol Housing? 
If you sign a lease in the city limits of Bristol, TN, your child(ren) would aƩend one of the schools in the 
Bristol Tennessee City School System.  A list of districts and the corresponding schools can be found on 
their website: www.btcs.org 
If you a sign a lease outside of the city limits of Bristol, TN, then your child(ren) would aƩend one of the 
schools in the Sullivan County School System.  A list of districts and the corresponding schools can be found 
on their website: www.sullivank12.net 
Where is the closest hospital in the even of an emergency? 
Bristol Regional Medical Center located near Interstate 81 and Highway 11W serves Bristol, TN/VA as well 
as parts of Sullivan County, TN and Washington Couty, VA.  More informaƟon can be found on their 
website: www.balladhealth.org 
Is daycare available in your jurisdicƟon? 
YES! There are many highly rated daycare faciliƟes located throughout the City of Biristol, TN as well as in 
Bluff City, Blountville and Piney Flats. 
Are there good shopping opƟons in your housing area? 
If you are looking for major retailers, restaurants and entertainment we have The Pinnacle. We also have 
a Walmart Super Center, several Food City grocery stores Dollar Generals and small businesses. 
What is there for my family to do in your area? 
The City of Bristol, TN has over 20 public parks spread out all over the city that includes Steele Creek Park 
that is over 2200 acres in size and contains a lake, play areas, splash pad, lots of hiking trails, a train and a 
Nature Center to explore and learn. A short drive outside of the city will take you to the TVA South Holston 
Dam and Osceola Island where you can fish, hike and picnic.  Bristol is also the home to Bristol Motor 
Speedway and Thunder Valley where your family can enjoy a racing event, music performance, car show 
bazaars, and Christmas Light display during the holiday season. 
What are my employment opƟons in your area? 
Bristol, TN largest employer is Ballad Health which has several career opportuniƟes available.  Local 
manufacturing companies include RobineƩe, TCE, Victaulic, Royal Building Products, UPM 
PharmaceuƟcals, Coldstar InternaƟonal, Bristol Metals & Triad. Bristol is also home to several big box 
retailers including Walmart, Lowe’s and BassPro as well as many restaurants and local entertainment 
venues that are always looking for new faces 
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Kingsport Housing & Redevelopment JurisdicƟon InformaƟon 
Should you choose to port your voucher to Kingsport, we have included some informaƟon about the are 
here for you. 
Schools 

 Within the city limits of Kingsport, children aƩend school at one of the schools operated by 
Kingsport City Schools.  Districts, corresponding schools and informaƟon can be found on their 
website: www.k12k.com 

 Outside the city limits, chldren would aƩend schools in the Sullivan County School System. 
Districts, corresponding schools and informaƟon can be found on their website: 
www.sullivank12.org 

Hospitals 
Kingsport has two major community hospitals: Holston Valley Medical Center and Indian Path Medical 
Center both of which are Ballad Health faciliƟes.  More informaƟon can be found on their website: 
www.balladhealth.org 
Daycare & AŌer School Programs 
Kingsport is home to a large number of daycare faciliƟes located all over the city.  KingsporƟs also home 
to the areas largest YMCA which has partnered with Kingsprt City Schools to provide aŌer school programs 
all over the city. 
Shopping 
Kingsport has several large shopping area including Fort Henry Mall, Kingsport Pavillion, Green Acres 
Shopping Center, East Stone Commons, two Super Walmart locaƟons as well as Kroger, Aldi, Food Lion, 
Ingles and Walmart Neighborhood Market for grocery shopping needs. 
Fun Family AcƟviƟes 
The Kingsport AquaƟc Center is the premiere year-round swimming complex featuring the area’s only 
indoor Olympic-sized pool, a recreaƟons indoor pool with water slide and splash pad, outdoor water park 
and consessions.  Bay’s Mountain Park & Planetarium features a 44-acre lake, hiking trails, a Nature Center 
with a state-of-the-art Planetarium Theater and animal habitats featuring wolves, bobcats, raptors and 
repƟles.  Kingsport also has Warrior’s Path State Park, Kingsport Carosel Park, Kingsport Speedway and 
The Greenbelt-a wlaking/biking trail. 
Employment OpportuniƟes 
Eastman Chemical, Eastman Credit Union, Balld Health, Holston Medical Group, Domtar, Kingsport Public 
Works, TEC Industrial Maintenance & ConstrucƟon & BAE are listed in the top 10 largest employers in 
Kingsport. 
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Johnson City Housing Authority JurisdicƟon InformaƟon 
Should you choose to port your voucher to Johnson City, we have included some informaƟon about the 
area here for you. 
Schools 

 Within the city limits of Johnson City children aƩend school at one of the schools operated by 
Johnson City Schools.  Districts, corresponding schools and informaƟon can be found on their 
website: www.jcschools.org 

 Outside the city limits, children would aƩend schools in the Washington County TN School System.  
Districts, corresponding schools and informaƟon can be found on their website: www.wcde.org 

Hospitals 
Johnson City has two major community hospitals. Johnson City Medical Center (which is our regions only 
Level 1 Trauma Center) and Franklin Woods Community Hospital – both of which are Ballad Health faciliƟes.  
More informaƟon can be found on their website: www.balladhealth.org 
Daycare & AŌer School Programs 
Johnson City has a very large number of daycare faciliƟes located all over the city. Johnson City Schools in 
partnership with ETSU provides several aŌer-school programs at area schools, community centers and at 
JCHA’s Carver RecreaƟon Center. 
Shopping 
Johnson City has this area’s largest indoor mall as well as Johnson City Shopping Plaza, Johnson City 
Crossing, Johnson City Marketplace, Hamilton Place Town Center, two super Walmart locaƟons and several 
other major retailers.  Johnson City also boasts mulƟple Food City locaƟons as well as Kroger, Aldi, Publix, 
Food Lion, and Ingles for grocery shopping needs. 
Fun Family AcƟviƟes 
Johnson City has mulƟple parks located all over the city, Tweetsie Trailhead- a walking & biking trail that 
runs between Johnson City and Elizabethton, Hand’s On Discovery Center, the area’s largest Public Library 
and Gray Fossil Site. 
Employment OpportuniƟes 
ACT, AT&T, CiƟ Commerce SoluƟons, American Water Heater Co, ETSU, City of Johnson City, James H Quillen 
V.A. Medical Center, Ballad Health, Johnson City Schools and Washington County School System are all 
listed in the top 10 largest employers in Johnson City. 
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Elizabethton Housing & Development Agency JurisdicƟon InformaƟon 
Should you choose to port your voucher to Elizabethton, we have included some informaƟon about the 
area here for you. 

Schools 
 Within the city limits of Elizabethton children aƩend school at one of the schools operated by 

Elizabethton City Schools. Districts, corresponding schools and informaƟon can be found on their 
website: www.ecschools.net 

 Outside the city limits, children would aƩend schools in the Carter County School District.  District, 
corresponding schools and informaƟon can be found on their website: www.carterk12.org 

Hospitals 

Elizabethton currently has Sycamore Shoals Hospital which is a Ballad Health facility.  More informaƟon 
can be found on their website: www.balladhealth.org 
 
Daycare & AŌer School Programs 
 
Being a small city in this area, Elizabethton has a small number of daycare faciliƟes as a large number of 
residents commute to larger Johnson City or Bristol for work and uƟlize daycare in those areas.  AŌer 
school programs are offered by Elizabethton City Schools for grades K-8 and by Carter County Schools 
through its Carter Cares Program. 
 
Shopping 
 
Being relaƟvely small, Elizabethton has all your basics covered with a Super Walmart, Food City and Ingles 
for shopping needs. Elizabethton also has a Lowe’s, Big John’s Closeout and Tractor Supply for your home 
improvement needs. 
 
Fun Family AcƟviƟes 
 
Sycamore Shoals State Park offers an assortment of living history, recreaƟonal programming and events 
throughout the year.  The historic Covered Bridge can be visited year-round but holds an annual 
celebraƟon in September with food, music and fireworks.  BeauƟful Blue Hole Falls located in Stoney 
Creek area of Carter County is a series of four waterfalls with hiking trails and swim at your own risk 
pools of fresh water. 
 
Employment OpportuniƟes 
 
Walmart, Snap-On Tools, Ballad Health, Elizabethton City Schools, Summers-Taylor Inc, Milligan College 
and Star Building Systems are listed as in the top 10 largest employers in Elizabethton.   
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Beyond Housing (Bristol, VA) JurisdicƟon 
 
Should you choose to port your voucher to Bristol, VA we have included some informaƟon about the area 
here for you. 
 
Schools 
 

 Within the city limits of Bristol, VA children aƩend school at one of the schools operated by Bristol 
Virginia Public Schools.  Districts and corresponding schools and informaƟon can be found on their 
website: www.bvps.org 

 Outside the city limits, children would aƩend schools in the Washington County, Virginia School 
District.  Districts and corresponding schools and informaƟon can be found on their website: 
www.wcs.k12.va.us 

 
Hospitals 
 
Bristol, VA residents uƟlize Bristol Regional Medical Center which is a Ballad Health facility. More 
informaƟon can be found on their website: www.balladhealth.org 
 
Daycare & AŌer School Programs 
 
Being a “twin city” Bristol, Va and Bristol, TN share most all of the same daycare locaƟons as well as the 
Boys & girls Club , YMCA and YWCA aŌer school programs. 
 
Shopping 
 
All of the same shopping for Bristol, TN can be easily accessed from Bristol, VA along with an addiƟonal 
super Walmart locaƟon, Target, a second Lowe’s locaƟon, Home Depot, Rural King and several other 
naƟonal retailers. Bristol, VA is also home to Aldi grocery store and Sam’s Club. 
 
Fun Family AcƟviƟes 
 
Again, all of the acƟviƟes listed for Bristol, TN are easily accessed from Bristol, VA as well.  Bristol, VA also 
has a bowling alley, Sugar Hollow Park with playgrounds, hiking trails, camping, picnic shelters and pool 
and the latest addiƟon of The Traveling Bear Mini Golf. 
 
Employment OpportuniƟes 
 
Shearer’s Foods, Strongwell, Universal Fibers, PermaƟle, Electo-Mechanical CorporaƟon, Amazon, UPS, 
Food City, Washington County Schools and Ballad Health are listed as Bristol, VA’s largest employers. 
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Abingdon Redevelopment & Housing Authority JurisdicƟon 
 
Should you choose to port your voucher to Abingdon, VA we have included some informaƟon about the 
area here for you. 
 
Schools 
 

 Whether you are in the town limits of Abingdon, VA or outside town, children aƩend school at 
one of the schools operated by Washington County Virginia School District.  Districts and 
corresponding schools and informaƟon can ne found on their website: www.wcs.k12.va.us 

 
Hospitals 
 
Abingdon, VA residents have Johnston Memorial Hospital which is a Ballad Health facility.  More 
informaƟon can be found on their website:  www.balladhealth.org 
 
Daycare & AŌer School Programs 
 
The Abingdon area boasts several daycare faciliƟes as well as aŌer school programs by Boys & Girls Club 
of the Mountain Empire. 
 
Shopping 
 
All of the same shopping for Bristol, TN/VA can be easily accessed from Abingdon, VA along with an 
addiƟonal super Walmart locaƟon and Lowe’s. Abingdon is home to the Food City Flagship Store, Kroger, 
Food Lion and Food Country for grocery shopping needs. 
 
Fun Family AcƟviƟes 
 
Again, all of the acƟviƟes listed for Bristol, TN/VA are easily accessed from Abingdon as well.  Abingdon 
being a Historic Township also boasts several large fesƟvals, many historic sites to visit, William H. King Art 
Museum, The Creeper Trail for hiking and bike riding and a porƟon of the Appalachian Trail runs nearby.  
Abingdon is also a short drive from the TVA South Holston Dam and Osceola Island and Weir Dam. 
 
Employment OpportuniƟes 
 
Food City/KVaT, People Inc of VA, Washington County Public Schools and Ballad Health are among the top 
employers in Abingdon. 
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UƟlity InformaƟon 

 
Electric Services: 
 

 BTES (Bristol, TN, Bluff City, Blountville)  
        2740 Volunteer Parkway Bristol, TN 37620 ‖ (423)968-1526 
 AEP (Kingsport, TN and areas near Kingsport, areas of Bristol, VA and Abingdon, VA) 
       420 Riverport Rd Kingsport, TN 37660 ‖ (800)956-4237 
 Brightridge (Piney Flats, Johnson City and surrounding Washington County, TN areas) 
       2600 Boones Creek Rd Gray, TN 37615 ‖ (423) 323-2189 
 BVU (some border areas of Bristol, TN, Bristol, VA, parts of Washington County, VA) 
       15022 Lee Hwy Bristol, VA 24202 ‖ (866) 835-1288 

 
Water Services: 
 

 City of Bristol (Inside city limits ONLY)  
       801 Anderson St Bristol, TN 37620  ‖  (423) 989-5500 
 Bristol-Bluff City UƟlity District  
       318 Riverview Dr. Bluff City, TN 37618  ‖  (423) 538-4043 
       **Bristol-Bluff City UƟlity District imposes a $350 deposit on ALL RENTERS** 
 Piney Flats (City of Johnson City) 
       601 E Main St Johnson City, 37601  ‖  (423) 461-1645 
 Blountville UƟlity District 
       3010 Hwy 126 Blountville, TN 37617  ‖  (423) 323-2189 
       **Blountville UƟlity District imposes a $100 deposit on ALL RENTERS** 

 
Natural Gas: 
 

 Atmos Energy (Bristol, Blountville, Bluff City area) 
       15440 Lee Hwy Bristol, VA 24202  ‖  (276) 591-5381 
 Atmos Energy (Piney Flats area) 
       2833 W Market St Johnson City, TN 37604  ‖  (423) 286-6700 

 
Cable/Internet/Telephone Service: 
 

 BTES (Bristol, Bluff City, Blountville)  
       2740 Volunteer Parkway Bristol, TN 37620 ‖ (423)968-1526 
 Brightridge (Piney Flats, Johnson City and surrounding Washington County, TN areas) 
       2600 Boones Creek Rd Gray, TN 37615 ‖ (423) 323-2189 
 BVU (some border areas of Bristol, TN, Bristol, VA, parts of Washington County, VA) 
       15022 Lee Hwy Bristol, VA 24202 ‖ (866) 835-1288 
 Spectrum (available in all of Bristol, TN Blountville, Bluff City & Piney Flats) (833) 750-0562 
 
        
 

  



- 135 - 
 

Family Resource InformaƟon 
 
TN Department of Human Services for Sullivan Co. 
2193 Feathers Chapel Rd, Blountville, TN 37617 
(423) 279-9164 
Apply for SNAP benefits, TANF and Medicaid  
 
Bristol Faith In AcƟon 
1534 Euclid Ave, Bristol, VA 24201 
(276) 466-8292 
Social Service organizaƟon for help with rent, uƟliƟes, food, personal care or cleaning items and baby 
diapers. 
 
SalvaƟon Army 
137 MarƟn Luther King Jr Blvd, Bristol, TN 37620 
(423) 764-6156 
Social Service organizaƟon for help with rent, uƟliƟes, food and Family ThriŌ Store. 
 
Appalachian Regional CoaliƟon on Homelessness (ARCH) 
409 W Walnut St, Johnson City, TN 37601 
(423) 928-2724 
If you are under evicƟon or facing evicƟon due to inability to pay rent, you may qualify for services. 
 
Upper East Tennessee Human Development Agency (UETHDA) 
Bristol Neighborhood Service Center 
713 Volunteer Parkway, Bristol, TN 37620 
(423) 246-6180 
Social service organizaƟon that can help with rent, deposits, energy assistance (LIHEAP), Head Start for 

children 3 and up, The Emergency Food Assistance Program (TEFAP), weatherizaƟon of your home, 
and Self-Sufficiency Program. 

 
Family Promise of Bristol 
100 Ash St #2, Bristol, TN 37620 
(423) 528-3036 
Social service organizaƟon that can help with rental assistance, food, and clothing. 
 
Bristol TN Schools’ Family Resource Center - The ConnecƟon 
1115 Edgemont Ave, Bristol, TN 37620 
(423) 652-9251 Kay Ward, Coordinator of Family & Community Engagement   Email:  wardk@btcs.org 
(423) 652-9223 Debbie Elsea, Family Resource Center Assistant                 
Support to students and families of Bristol Tennessee Schools.  
 
 
 
 
United Way of Bristol TN/VA 
315 8th St, Bristol, TN 37620 
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(423) 968-4912 
Help Your Neighbor Program that can provide assistance with electric and water bills and referral to other 

agencies for conƟnued assistance. 
First TN Human Resource Agency 
704 Rolling Hills Dr, Johnson City, TN 37604 
(423) 461-8200 
Provides NET Trans & Meals on Wheels  
 
Healing Hands Health 
245 Midway Medical Park, Bristol, TN 37620 
(423) 652-0260 
Affordable medical, dental, vision, behavioral health, and supporƟve care based on income. (They 

currently DO NOT provide emergency or urgent care, prenatal care or immunizaƟons (except for flu 
shots) rouƟne gynecological exams or narcoƟcs prescripƟons.) 

 
Crossroads Medical Mission – Downtown Clinic 
433 ScoƩ St, Bristol, VA 24201 
(276) 466-1600 
FREE health clinic open to anyone in the Tri-CiƟes area. Call or check their website for hours and satellite 

locaƟons. 
 
Sullivan County Health Department 
154 Blountville By-Pass, Blountville, TN 37617 
(423) 279-2777 
Public health department providing health educaƟon, immunizaƟons, family planning & birth control 

opƟons, WIC & CHANT Programs, breast and cervical cancer screenings, STD screenings, TB tesƟng, 
and copies of birth cerƟficates for those born in the state of TN. 

 
FronƟer Health -Bristol Regional Counseling Center 
26 Midway St, Bristol, TN 37620 
(423) 989-4500 
Mental health and addicƟon recovery services for all ages. FronƟer Health also provides assistance to 

mentally ill individuals at risk of becoming homeless. 
 
Abuse AlternaƟves 
104 Memorial Dr, Bristol, TN 37620 
(423) 764-2287 OR (800) 987-6499 
DomesƟc Violence IntervenƟon Services and 24/7 Crisis Hotline 
 
TN Department of Mental Health & Substance Abuse Services 
Crisis Services & Suicide PrevenƟon 
**CALL or TEXT 988** OR (855) 274-7471 
 
TN Department of Children’s Services 
Child Abuse Report Hotline 
(877) 237-0004 or online @ hƩps://apps.tn.gov/carat/ 
 
TN Department of Human Services 
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Adult ProtecƟve Services 
(888)-277-8366 or online @ hƩps://reportadultabuse.dhs.tn.gov/ 
  


